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Finance unveils new utility billing system August 21

Fairfield, California (Tuesday, June 18, 2024) - The Fairfield Municipal Water Utility is
transitioning to a new online customer portal, MyFMU by SilverBlaze, on August 21. This
new portal will replace the current online billing platform and is designed to significantly
enhance user experience and will be accessible on desktop and mobile devices.

The MyFMU portal will offer several new features including:

e Enhanced autopay
e Access to payment history
e Detailed water usage history

Once the MyFMU portal is launched customers will need to re-register using the same
account number.

Please be advised that the City will no longer absorb credit card fees. For customers
registering for autopay and paying with a credit or debit card, a fee of $2.95 per
payment will be charged by the credit card processor. Payments made via ACH, check,
or cash will not incur additional fees.

For more information, please visit our website at www.fairfield.ca.gov/myfmu. For
guestions call a Customer Service Representative at (707) 428-7346.
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